
AGENDA 
ANNUAL SERVICE OFFICER TRAINING CONFERENCE 

THE RIVERSIDE HOTEL, AUGUST 7, 8, & 9, 2013 
 
 
 

DATE TIME SUBJECT INSTRUCTOR 

August 7 7:30 - 8:00 Registration OVA Staff 

 8:00 - 8:30 Welcome & Opening Remarks David Brasuell, IDVS Administrator 
Bill Heyob, OVA Program Manager 

 8:30 - 10:15 VA Regional Office Issues/Updates 
VA Medical Center Issues 

Steve Weiblen, SCM, VARO Boise 
VAMC Directors/Representatives 

 10:15 - 10:30 Break  

 10:30 - 11:00 Vocational Rehabilitation Matt Osinski, Voc Rehab Counselor 

 11:00 - 11:30 Idaho Department of Labor Chris Ramos, Director 

 11:30– 12:00 Hero 2 Hired Teri Sackman, Employment Transition Coord. 

 12:00 - 1:00 Lunch  

 1:00 - 1:30 Bravehearts Grant Program Phil Hawkins, IDVS 

 1:30 - 2:00 Idaho Wartime Emergency Grant Program Debbie Spence, IDVS 

 2:30 - 2:45 Break  

 2:45 - 3:15 Admission Requirements for the Idaho State 
Veterans Homes 

Cody Schaner, IDVS 
 

 3:15 - 4:00 Idaho/Washington Veterans Cemeteries Zach Rodriguez, Director, Idaho 
Rudy Lopez, Director, Washington 

 4:00 - 7:00 Hospitality Suite  

 
 

DATE TIME SUBJECT INSTRUCTOR 

August 8 7:30 - 8:00 Registration OVA Staff 

 8:00 - 9:00 Idaho National Guard Update/Services John Spurny,  

 9:00 - 10:00 Vet Center Terry Tippery, Team Leader 

 10:00 - 10:15 Break  

 10:15 - 11:30 Effective Interview Techniques Darryl Heisey, OVA  

 11:30 - 1:00 Lunch  

 1:00 – 2:00 Fully Developed Claim Program OVA Staff 

 2:00 – 2:45 Claims for Hearing Loss OVA Staff 

 2:45 – 3:00 Break  

 3:00 – 3:30 eBenefits Bill Heyob, OVA 

 3:30 - 4:00 Veterans Upward Bound Mark Heilman, Project Director 

 4:00 - 7:00 Hospitality Suite  

 
 

DATE TIME SUBJECT INSTRUCTOR 

August 9 7:30 - 8:00 Registration OVA Staff 

 8:00 - 9:00 Non-Service Connected Pension Claims OVA Staff 

 9:00 – 10:00 DIC, Widow’s Pension, and Burial Benefits OVA Staff 

 9:45 - 10:00 Break  

 10:00 – 10:45 GI Bill/Post 9/11 Benefits Phil Wickliff, Veterans Education Coordinator 

 10:45 -  11:30 Q&A Bill Heyob, OVA 

 11:30 - 12:00 Wrap Up & Critiques 
Per Diem Requests 

Bill Heyob, Program Supervisor 
Jennel Binsky, Administrative Assistant II 

 12:00 Dismissal – Have a Safe Trip Home!!  

 


